
6 Ways Your Dealer Group Can Benefit 
From Customer Experience Metrics

In today’s competitive automotive landscape, data is more than numbers, it’s insight, direction, and opportunity. Oxlo’s Data Gathering Service 
empowers dealer groups to unify, analyze, and act on critical information from every brand and location. The result? Better decisions, stronger 

performance, and happier customers. Read our infographic to uncover the benefits. 

Drive Performance, Loyalty, and Growth with Smarter Data
With Oxlo’s Data Gathering Service, your dealer group gains the clarity and control needed to elevate every part of the customer and operational 

journey. From driving satisfaction to fueling growth, the right data makes all the difference. Talk to our team today to get started.

Leverage customer feedback and satisfaction 
scores to refine operations and exceed 
customer expectations.

Pinpoint Areas for Improvement

Use insights from customer data to set a new 
standard in service quality and elevate your 
brand image.

Build a Positive Reputation

Boost CSI scores by identifying and acting on 
customer needs, fostering long-term loyalty and 
repeat business.

Increase Customer Lifetime 
Value

Track trends in sales and service to resolve 
issues faster, reduce recovery costs, and 
fine-tune team training.

Strengthen Operational 
Execution

Support bonus programs, incentives, and 
accountability efforts with reliable, 
actionable data.

Measure and Reward 
Performance

Highlight performance consistency across your 
group to support brand expansion and 
acquisition opportunities.

Showcase Operational 
Excellence
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